
NETWORK SERVICES

COURSE fI nilE TYPE COURSE RECOMMENDED SCHEDULED OJT WAIVED NOTES

I LENGTH WITHIN

06239 Modular - .. A.
C 50 6 Months. ce

06233 Cable Repair· Pulp & Pic C 50 6 Months

06215 Cable Fault Locating C 50 6 Months
ICable Location RecordS & Work Pnnt

06234 Interpretalion C 20 6 Months

06125 Hazardous Materiats I Wasle Management C 20 6 Months

TBO Test Equipment (965, TOR, etc.) C 10 6 Months

A • AT . .

06271 Aerial lifts A 6H As Needed

IJRNT Inst/Repair Noise Transmission A 10 As Needed

06212 Advanced Van & Light Truck Driver Training A 10 As Needed

0904 Analog Data & Transmission - Field Tech A 1.50 As Needed

vendor Cable Pressurization A 50 As Needed

06102A Pair Gain Fundamentals A 10 As Needed

06243A Span Line Testing & Trouble Shooting A 10 As Needed

T1 - HDSL Trouble Shooting A As Needed

ACor. Training courses should be listed In order of priority for proper TRAINS administration.
C=Required Training Courses
A=Training Courses Negotiated by the Supervisor
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Name

NCS:

ARC:

SS#:

NETWORK SERVICES

Maintenance Administrator • esa
Job Title Code: 4609

"Advanced Training" are courses designed to enhance employee capabilities within their current job function.

COURSE" TiTlE TYPE COURSE RECOMMENDED SCHEDULED OJT WAIVED NOTES

LENGTH WlTHIN

Cor~ T . .
* C

06817 csa Initial Training C 100 3 Months

05733S Telecommunications Fundamentals C 20 12 Months

06085 MLT Test Interpretation C 10 3 Months

06004 Service Order Interpretation C 10 3 Months

06115A Telephone Customer Service C 4H 3 Months

000480 VOT Ergonomics and You C 1H 3 Months

01635E Standard Desktop C 10 3 Months

06015 Professional Customer Service C 10 3 Months

05416 Advanced Screener C 50 12 Months

*Core Training courses should be listed in order of priority for proper TRAINS administration.
C =Required Training Courses
A =Training Courses Negotiated by the Supervisor
Pacific Bell Confidential 2/24/99 Page 1



NETWORK SERVICES

COURSE" TITLE TYPE COURSE RECOMMENDED SCHEDULED OJT WAIVED NOTES

LENGTH WITHIN

JI..L • I . .
A

00100 First Aid I CPR A 10

00005 Initial Defensive Driving A 10

06005 MTAS/ASK ME A 50

59009 Nagivating the Net A 10

06032 Team Member Training A 20

01534 Word for Windows - Beginning C 10 3 Months

01489 Word for Windows - Intermediate C 10 3 Months

·Core TraIning courses should be listed in order of priority for proper TRAINS administration.
C =Required TrainIng Courses
A =TraIning Courses Negotiated by the SupervIsor
Pacific Bell Confidential 2/24/99 Page 2



Name:

NC5:

ARC:

55#:

NETWORK SERVICES

Maintenance Administrator ­
Construction & Engineering

Job Title Code: 4609

"Advanced Training" are courses designed to enhance employee capabilities within their current job function.

COURSE" TITLE TYPE COURSE RECOMMENDED SCHEDULED OJT WAIVED NOTES

LENGTH WITHIN

CoreT
. .

* C

05733S Telecommunications Fundamentals C 20 12 Months

06004 Service Order Interpretation C 10 3 MonttJs

06115A Telephone Customer Service C 4H 3 Months

000480 VOT Ergonomics and You C 1H 3 Months

01635E Standard Desktop C 10 3 Months

06015 Professional Customer Service C 10 3 Months

06817 Introduction to LMOS C 6 Months

LMOS Testing C 6 Months

06068 PMAC Job Aid C 6 Months

06005 MTAS/ASKME C 50 6 Months

*Core Training courses should be listed in order of priority for proper TRAINS administration.
C =Required Training Courses
A =Training Courses Negotiated by the Supervisor
Pacific Bell Confidential 2/24/99 Page 1



NETWORK SERVICES

COURSE # TITLE TYPE COURSE RECOMMENDED SCHEDULED OJT WAIVED NOTES

LENGTH WITHIN

Substance Abuse Awareness and
-~~~~ '" -vv..... ~ ..., v ..'v', .....

06047 PBOD Training C 6 Months

Predictor-Query Command /
06888 Transaction User C 6 Months

OPAS C 6 Months

LFAC's C 6 Months

LEIS C 6 Months

A • - . .
A,

00100 First Aid / CPR A 10 As Needed

00005 Initial Defensive Driving A 10 As Needed

59009 Nagivating the Net A 10 As Needed

06032 Team Member Training A 20 As Needed

01534 Word for Windows· Beginning A 10 As Needed

01489 Word for Windows - Intermediate A 10 As Needed

*Core Training courses should be listed In order of priority for proper TRAINS administration.
C = Required Training Courses
A =Training Courses Negotiated by the Supervisor
Pacific Bell Confidential 2/24/99 Page 2



Name:

NCS:

ARC:

ss#:

NETWORK SERVICES

wce and Cable Desk Maintenance Administrator
Job Title Code: 4609

"Advanced Training" are courses designed to enhance employee capabilities within their current job function.

COURSE" TITLE TYPE COURSE RECOMMENDED SCHEDULED OJT WAIVED NOTES

LENGTH WITHIN

Core T
. .

* C

TeO Orientation C 3D Immediate

06817 Introduction to lMOS C 10 Immediate

06055 lMOS Dispatch Training C 100 Immediate

06115A Telephone Customer Service C 4H Immediate

06004 Service Order Interpretation C 20 Immediate

06047 PBOo Training C 2.50 Immediate

WCS Training C Immediate

000480 VoT Ergonomics and You C 1H Immediate

LocalfTBo Bum Process C 1H Immediate

LocalfTBD Product Training - ERIC C 4H Immediate

·Core Training courses should be listed In order of priority for proper TRAINS administration.
C =Required Training Courses
A =Training Courses Negotiated by the Supervisor
Pacific Bell Confidential 2/24/99 Page 1



NETWORK SERVICES

COURSE" TITLE TYPE COURSE RECOMMENDED SCHEDULED OJT WAIVED NOTES

LENGTH WITHIN

06015 Professional C"stomer Service C 10 1st Quarter

LocaUtbd Mandatory Coverages C 2.50 Immediate

00372 Substance Abuse Awareness & Assistance C 4H 6 Months

.. . .- . .
A

05348 AMOS Training A 4H

00100 First Aid I CPR A 10

06005 MTAS A 3D

06032 Team Member Training A 20

01635E Standard Desktop A 10

59009 Navigating the Internet A 10

05632 COSMOS Applications A 20

Predictor A 20

·Core Training courses should be listed In order of priority for proper TRAINS administration.
C = Required Training Courses
A = Training Course. Negotiated by the Supervisor
Pacific Bell Confidential 2/24/99 Page 2
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Pacific Bell Installation Complaints
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Pacific Bell Repair Complaints
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